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Safe, reliable and sustainable power is a shared vision for Dairyland and its member 
cooperatives. To ensure electricity reaches your homes and businesses when you need it, 
Dairyland and its Board of Directors consider the economic impact on members, technological 
feasibility, social implications and environmental responsibility when making decisions.  
 
Safety is Dairyland’s highest priority. To improve its safety culture, Dairyland emphasizes open 
communication and an environment where all employees are empowered to put safety first. In 
2022, Dairyland achieved 260 days without a lost-time injury as they strive for an operational 
goal of “zero incidents.” A People 1st culture supports safety. Dairyland values employee 
experience and engagement and was recently certified a Great Place to Work®.  
 
Dairyland takes a balanced and measured approach in their commitment to reduce its carbon 
intensity 50 percent by 2030 (from 2005 levels). Asset reliability and diversification are 
essential. To safely meet the region’s energy needs, utilities must take an all-of-the-above 
approach for power plant fuel sources. One fuel type, alone, cannot meet our nation’s energy 
demands. For example, in 2021, solar represented almost 3 percent of total U.S. electrical 
generation; wind was 9.2 percent. 
 
Construction continues on the 102-mile, 345-kilovolt (kV) Cardinal-Hickory Creek transmission 
line, which will connect Dubuque County, Iowa, to Dane County, Wis., of which Dairyland is a 9 
percent owner. Although this project has drawn opposition from conservation groups, there are 
currently 115 renewable generation projects totaling 17 gigawatts (1,000,000 kilowatts = 1,000 
megawatts = 1 GW) that are depending upon its construction, which would be enough to power 
millions of homes with clean energy. 
 
As the utility industry lowers its carbon intensity, renewable-enabling natural gas facilities will 
be crucial to keep the lights on. Throughout MISO’s footprint, wind and solar provided 15 
percent of all the electricity generated in 2022. The balance was covered by coal (35%), natural 
gas (33%), nuclear (14%) and other (3% - hydro, diesel, biomass, storage, demand response 
resources).  In 2022, both RockGen (Cambridge, Wis.) and the Elk Mound Combustion Turbines 
(Elk Mound, Wis.) set their second-highest generation levels, providing reliable sources of 
power during times of critical electricity demand.  
 
Last May, the John P. Madgett generating station (Alma, Wis.) set a daily gross generation 
record of 9,625.34 megawatt-hours (MWh). The baseload generation provided by JPM is critical 
to regional electricity reliability, and financially beneficial to Dairyland and its members. Coal is 
delivered to JPM via train and Dairyland secured a second train set for coal deliveries to 
maintain sufficient coal levels throughout the year. On Dec. 22, 2022, the Dairyland system set 
a new winter peak demand of 1,038 MW, and Dairyland was grateful to have fuel available to 
keep our homes warm during the pre-holiday cold snap. 
 
The Nemadji Trail Energy Center (NTEC) will be a 625 MW combined-cycle natural gas plant in 
Superior, Wis. The proposed plant will be a critical-capacity, renewable-enabling resource to 
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ramp power up and down quickly to adjust for the intermittency of renewable energy 
generation.  
 
Genoa Station #3’s retirement in 2021 aligned with Dairyland’s Sustainable Generation Plan to 
diversify its energy resource mix. Safe demolition and decommissioning (D&D) at the site will 
continue through at least 2024. Following the completion of a redevelopment and reuse study 
in early 2022, Dairyland continues to explore opportunities for site reuse that align with its 
continued operational needs.  
 
Reliable electricity begins at the power plant and requires a well-maintained transmission 
system to reach our cooperative. Dairyland’s crews work year-round to safely rebuild, construct 
and upgrade approximately 50 miles of 69 kV transmission line each year. Each mile takes 
approximately two weeks to complete with roughly 17 poles per mile.   
 
Fiber communications projects are underway to meet Dairyland and its members’ 
telecommunication needs, and to help enable broadband internet service for rural areas.  
Dairyland is laying the foundation to pursue grant funding opportunities, including a $15 million 
National Telecommunications and Information Administration (NTIA) middle-mile fiber 
broadband grant. 
 
Growth and innovation will drive the transition to a lower-carbon future. Dairyland signed a 
memorandum of understanding with NuScale Power to explore nuclear as a non-carbon 
emitting, 24/7 option through small modular reactor (SMR) technology.  
 
Dairyland and its member cooperatives are national leaders in the establishment of electric 
vehicle (EV) charging infrastructure. Since 2018, Dairyland has supported the installation of over 
150 EV chargers throughout its service territory. Dairyland funded and assisted with installation 
of the first EV fast chargers at Kwik Trips in Wisconsin (Holmen) and Minnesota (Stewartville) 
with Riverland Energy Cooperative (Wisconsin) and People’s Energy Cooperative (Minnesota). 
The 180 kW fast chargers are more than three times faster than the average fast charger. 
Dairyland’s newest in-house EV investment is a Ford E-Transit cargo van. The zero emissions 
vehicle has a 120-mile range that covers all daily delivery needs for its Powered Printing 
(formerly Publication Services) team. 
 

Being a member of Dairyland Power gives our cooperative’s employees access to the services 
provided by Powered Printing (graphic design, printing and mail services), as well as the 
expertise of Dairyland’s economic development team. This three-person team works closely 
with member cooperatives on business retention and expansion, attraction and community 
development initiatives. They collaborated with Dairyland’s distribution cooperatives to secure 
$5.1 million of economic development financing to support projects for local communities.  
 
Dairyland also takes a balanced and measured approach to its financial and competitive 
strength. Dairyland has credit ratings of “A3” with a stable outlook from Moody’s and “A+” also 
with a stable outlook from Standard and Poor’s.  
 

https://www.kwiktrip.com/


Dairyland Director Report-February 2023 
 

- 3 - 

In 2022, Dairyland was $15 million under budget through fuel management and divisional cost 
control, which helped offset increase power market prices. Dairyland established an internal 
legal department which resulted in a 30-percent reduction in spending. 
 
Last October, the Board of Directors approved the 2022 capital credit retirement of more than 
$4.9 million, and an additional $5.2 million in revenue volatility adjustment (RVA) credits 
returned to Dairyland’s member cooperatives. 
 
Electric cooperatives are not immune to the effects of increased fuel prices, early power plant 
retirements, supply chain congestion, increased equipment costs and international unrest. 
Dairyland implemented a 5.63 percent average wholesale rate increase in the power it sells to 
its member cooperatives, including Jump River Electric Cooperative, effective Jan. 1. 
 
This year marks the 25th anniversary of Touchstone Energy. Later this year, Dairyland will be 
collaborating with its member cooperatives – which are all Touchstone Energy® Cooperative 
members – on a Day of Service, which will bring out cooperative employees to volunteer on 
projects around Dairyland’s four-state service territory. 
 
 
SIDEBAR 
About MISO 
The Midcontinent Independent System Operator (MISO) is an independent, not-for-profit, 
member-based organization responsible for keeping the power flowing across its region reliably 
and cost effectively. MISO focuses on three critical tasks:  

1. Managing the flow of high-voltage electricity across 15 U.S. states and the Canadian 
province of Manitoba 

2. Facilitating one of the world’s largest energy markets with more than $40 billion in 
annual transactions 

3. Planning the grid of the future 
 


