HOWTO VOTE
Using
SmartHub Registe for SmaatHub

Follow the instructions below to establish a SmartHub account.
If you have an account, log in to SmartHub and proceed to Step 1
(right) to cast your electronic vote. Electronic voting opens March 31.

How to create a SmartHub Account

With SmartHub, you can pay your bills, manage the bank and card
information for stored payment methods, view your usage, report prob-
lems with your service, contact JREC, and now cast your electronic
vote. SmartHub is a web and mobile app.

Getting started is easy. If you don’t already have online access to
your account, you can quickly sign up for it. You can find a link to
SmartHub at our website, www.jrec.com. Click on the “Pay Online”
button at the top of our website or click on the QR Code above.
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Step 1: Then CliCk on “Sign up tO Enter e-mail address&;;ssword to login
access our Self Servie site” from the — [REEEG_—_G=_u_ -
SmartHub log-in page. (right) Ry —
Step 2: Enter the requested ac- IR

count information in order to verify

your identity. Answers must match Can access vour accounts

. . New User? Sign up to access our Self Service site.
account info exactly. Then click .
Submit. (below)

Step 3: If successful, you’ll get a
S notification that says “Congratula-
tions! Your registration is complete.
You will receive an email with a
temporary password. Use it to log in
and change your password.”

Maiing 2
Plesse selecta Secret Hint Quesion o answer. We may ask you o answer s, fyou fogetyourloghn credentas

o Nowsenyquesionswi | Step 4: Check your inbox for an

vary. Examples include:

fmnotarobot

s | email that will contain your tempo-
e~ - By (ort and Doy rary password to first log-in to your

X - - Binozpco

« Security Question and Answer

account.

Step 5: Back on the log-ln page’ Enter e-mail address & pss\;vord to login

enter email and temporary pass-  [EEEeyeg

word and click Login. (right) e
Step 6: The first time you log in, et e
you’ll be asked to change your

password. (below) Cant acoess youraccounty

New User? Sign up to access our Self Service site

Please change your password
E-Mail Address Once you’re logged
Newpassword | | Eassond et into SmartHub you
can cast your vote
Gontim Fasswora by following the
cancel steps on this page.
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Step 1 + Click on the “Vote Now” tab at top.

Home | Holp  Paydias Vioke Now Report An Outage
Have a Question? Get Help. »
Communication / Alerts
Welcome to SmartHub
Thank you for chockmng us aut on the wobl SmartHub ree mobde apps are avaulable for download

Step 2: The Client Election Screen will open,
and you can view the director bios and bylaw
information from this screen. Vote for 1 candidate
per district and Yes or No for each Bylaw Amend-
ment. Click on the “Go to Ballot Confirmation” to
view summary of ballot.

Client Election
To cast a vote.

« Check the box next to your selection

« To change your vote, click the box again and the mark will be removed.

« To review candidate information, click the "View Bio" button next to each candidate
« To review your selections, click the "Go to Ballot Confirmation" button

« You may save your ballot and return later by clicking the "Logout" link.

District 1 Candidate
Select 1 from below.

Incumbent View Bio
O Challenger View Bio
Bylaw Vote

Select 1 from below.
View Bylaw Information
Yes

O No

Go to Ballot Confirmation

Contact technical assistance.

Step 3: You can view and/or change your
vote from this summary screen. Click “Submit
Ballot” once you are ready to cast your vote. You
can also print a record of your ballot summary.

Client Election

Submit Ballot

Your ballot is not cast until you click the Submit Ballot button.
You have satisfied the voting range in all offices. Click the Submit Ballot button to cast your votes.

District 1 Candidate
Currently 1 Selected

¥ Incumbent
Selected:

1

Bylaw Vote
Currently 1 Selected
v Yes

Selected

1

Your ballot is not cast until you click the Submit Ballot button.
You have satisfied the voting range in all offices. Click the Submit Ballot button to cast your votes.

Change Votes | | Submit Ballot

To print a record of your ballot summary above, click here or use your browser print menu option.

Step 4: Click Logout






