PAYING YOUR BILL,
MADE EASY!

Manage your account right from your
smart phone or tablet with SmartHub.
Make payments, notify us of account
changes, check your usage, view

previous statements, and communicate
any outages at the touch of a button.
Download the FREE mobile app at the
Apple App Store or Android Marketplace.

You can continue to pay your bill by mail,
in person, or by using
the drop box located S
at our offices. If you  gmart
would like to pay by
check or with a credit
card, you can do so in
person, online at SmartHub, or by calling
our secure Pay-By-Phone number of
888-255-6489.
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We value our members and continue
to seek ways to better serve you. Please
contact our office if you have questions.

PROGRAMS AND
SERVICES, WE OFFER

Energy Sense Rebates
o Appliances, Water Heaters, Heat Pumps,

Lighting, Agriculture and Dairy type rebates.

o Energy Audits
» Renewable Energy
Electric Heat Options
Load Management Program
Viasat High Speed Internet
Dusk to Dawn Lighting
Scholarships and Youth Programs
Evergreen Program
Safety First Farm Rewiring Program

CONTACT INFORMATION
Headquarters Office ‘ﬂ
1102 West 9th St N
PO Box 99
Ladysmith W1 54848

715-532-5524
715-532-3065 (fax)

Hayward Outpost ﬂ
13895 W County Hwy B
Hayward WI 54843
715-634-4575
715-634-3947 (fax)

WWWw.jrec.com

Jump River Electric

Cooperative, Inc.
Since 1938

Your Touchstone Energy® Cooperative k
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UNDERSTANDING

your electric bill




How to Read Your New Bill

ump River Electric

GO PAPERLESS @ SIGN UP ON SMARTHUB
o Office Hours: Monday - Friday 7:30 AM - 4:00 PM

Cooperative, Inc.
Follow the numbers below as a guide to & . . Phone: (715) 532-5524 Pay by Phone (888) 255-6489
. . Since 1938 . Pay Online: www.jrec.com )
reading your bill. et e K Jump River Eleciic Cooperatve o caua! opportunity
' 2 Manage your account
@  vith SmartHub! TOTAL ACCOUNT NUMBER | 99999001
Amount due on account by date listed. 0_. T eage AMOUNT DUE Customer Name: ANY MEMBER
L 3 & * Report Outages .
2. Your JREC Account Number. ¥4 e Sy $1 1 2 00 Sptement Date: (1o e 7030
., X n .
Meter Ios:ation and meter reading ST T U ( Account Messages )
information. eer L
4. For most services, the service type will e
. . . Service Address: 123 Anyplace Rd .
elther bg re3|dgnt|al or s:ea.sonal. A ccount | MeterNo, |, So%%  |oaya) 5. Rosdings [ Weter [ KWA [ Service Type
reS|dent|a| service type |nd|cates that 9999001 | RFSD00000| 05/01/23 | 06/01/23 | 31 8821 9297 1 476 1 Residential Single-Phase J
. 9999001 _| RFO0000 05/01/23 | 06/01/23 31 12689 12689 1 0 0 Off Peak Dual Fuel
the address served by JREC is your s Account Activity
permanent VOtIng address Current Year . Previous Year E:/\:i?euri( -B?'lﬁ;:I?You }gggg CR
. . Bal. F d .
5. Usage history and comparison graph. alance Forwar o0
600 Fixed Cost of Deli 31d 1.5161 47.00
Message Center i F:i:d Cg:t gf DZ|::2:¥ 31 daa))/,ss 80.1613 5.00
- Energy Charge 476 kWh @ 0.111000 52.84
.. \ - . ] Energy Charge 0 kWh @ 0.086500 0.00
7. Activity since last billing and current detalil B Demand Charge 23.500 KW @ 0.00000 0.0
. o - ate lax .
of charges for electric use. Charges D N o Mo W um e Ao | Rusk County Tax 52
. . ) PERIOD ENDING Jun 2023 Jun 2022 | | Non-Taxable Program Charge 1.33
may also include additional services and Avg Daily Temp Community Cents 0.07
. Axg gg::y E\:)V:t ) Total Current Charges 112.00
programs you are enrolled in. rts—y— - —_— Total Amount Due 112.00
essage rrom
8. Account number and amount due.
I to Jump River Electric Cooperative. We hoj find thi
Return stub with your payment. fomdion sy o i,
9. Primary phone number on account. J\ J
Please notify us if this number changes. KEEP . &
SEND Please do not staple or paperclip. Account Number 99999001 )
10. Payment forms accepted. @,  Jump River Electric Total Amount Due 06/20/2023 112.00
. \Amount Due if Paid After 06/20/2023 113.68 )

% Cooperative, Inc. POBOX99

. i . . . 4 LADYSMITH, WI 54848-0099
On reverse side of the bill, you will find helpful tips
for Power Outages, Contact Information, Payment
Options, and how to signup for Community Cents

(@ Round-Up program).

Since 1938
L&/ Your Touchstone Encrgy® Coaperative )QTA
- E E Pay by Phone 24/7 888-255-6489
—
Our records indicate your telephone number is: (123) 456-7890 l!ﬁﬂ’% We Accept: DIS"C‘QYJER @
Please provide any updated billing information through SmartHub or by E.I'ﬁl-r Visit at www.jrec.com

contacting our office.

JUMP RIVER ELECTRIC CO-OP

N PO BOX 99 1
LADYSMITH, WI 54848-0099
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Please remember to visit us at jrec.com and
sign up for SmartHub. SmartHub is a fast and ANHRR
convenient way to view usage history, report an

outage, and manage your account.
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